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Installation Information: 

This document forms part of the installation information supplied with your roller 
shutter. It should be read in full before installation begins and retained for future 
reference. 

Supply-Only Responsibility: 

This product has been supplied on a supply-only basis. Installation is not included.​
​
Domestic Roller Systems is not responsible for:​
• Installation workmanship or method​
• Structural suitability of the opening​
• Selection or use of fixings​
• Damage occurring during or after installation​
​
All installation work is carried out entirely at the customer’s or installer’s risk. 

Installer Competence: 

Installation should only be undertaken by a competent DIY installer or a suitably 
qualified tradesperson. If you are unsure at any stage, professional installation is 
strongly recommended. 

Electrical Disclaimer (motorised shutters): 

Motorised roller shutters contain electrical components.​
​
Any mains-powered electrical connection must be carried out in accordance with 
current UK regulations by a competent person. Domestic Roller Systems does not 
provide electrical installation services for supply-only orders and accepts no 
responsibility for incorrect wiring, power supply issues, or resulting damage.​
​
Solar-powered motorised shutters must also be installed strictly in accordance 
with the manufacturer’s instructions. 

 



Order Receipt Checklist:  

Please check all items listed below immediately upon delivery. Any missing or 
damaged components must be reported before installation begins. 

☐ 1 × assembled roller box including slat curtain 

☐ 2 × guide tracks (left and right) 

☐ Control components, as ordered: 

    ☐ Strap coiler – strap and coiler box 

    ☐ Spring & lock – 3 × keys and pull handle 

    ☐ Motorised – switch or remote 

    ☐ Motorised with manual override – switch or remote and key + crank 

☐ 1 × fixing pack containing: 

    ☐ 6 × wall plugs (rawl plugs) 

    ☐ 6 × fixing screws 

    ☐ 6 × hole plugs (surface fit orders only) 

    ☐ 2 × track end inserts (surface fit orders only) 

​
Fixings are supplied as a convenience only and may not be suitable for all wall 
types.​
​
If any items are missing or damaged email contact@domesticrollersystems.com 
immediately with photographs of the issue.​
​
Packaging should be retained until installation is complete. 

Acknowledgement 

I confirm that I have received the above items, checked the contents upon delivery, 
and understand the supply-only nature of this product and the installation 
responsibilities outlined in this document. 

​
Signature: _______________________________        Date: ___________________ 

Name (print): _______________________________        Order reference: _________ 

mailto:contact@domesticrollersystems.com























































